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This Community Service Guide is a listing of the phone numbers and addresses
of both public and private agencies serving the cities and communities of:

Acton Littlerock
Antelope Acres Llano
Crystalaire Palmdale
Green Valley Pearblossom
Hi-Vista Quartz Hill
Juniper Hills Sun Village
Lake Elizabeth Three Points
Lake Hughes Wrightwood
Lake Los Angeles Valyermo
Lancaster

Additional information may be obtained at the
Antelope Valley Field Office
located at:

1113 West Avenue M-4, Suite #A
Palmdale, CA 93551
Phone: (661) 726-3600 Fax: (661) 942-5069
Los Angeles Office (Toll Free): (661) 272-0964 ext. 5555

Deputy: Norman Hickling
Assistant Deputy: Pat Russell
Assistant Deputy: Christine Borzaga

ROOM 869 KENNETH HAHN HALL OF ADMINISTRATION, 500 WEST TEMPLE STREET, LOS ANGELES, CALIFORNIA 90012
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ABANDONED SHOPPING CARTS

(800) 252-4613
To have abandoned shopping carts picked up.

AFTER SCHOOL PARK PROGRAMS

George Lane Park, Quartz Hill

Holiday Camp - Holidays only (9am-2pm) (January-June)
Movie Night - 1st Friday of the month (5-10pm)

Arts & Crafts - Wednesday (3:30-4:30pm); Sunday (1:30-2:30pm)
Cooking/Baking - Thursday (3:30-4:30pm)

Candy Bingo - Friday (3:30-4:30pm)

Chess/Game Club - Friday (6-9pm)

Line Dancing - Monday (3:30-4:30pm); Tuesday (6:30-8pm)
Drawing Class - Wednesday (3:30-5pm)

T-Ball/Softball - Monday-Friday (3-7pm); Saturday (9am-6pm)
Basketball Clinic - Thursday (3:30-4:30pm)

Street Hockey - Tuesday (3:30-4:30pm)

Pearblossom Park, Pearblossom

Drill/Drum Squad - Monday, Wednesday & Friday (4-6pm)

Jackie Robinson Park, Littlerock

After School Camp - Monday-Friday (2-6pm) (January-June)
Drill Team - Tuesday & Thursday (4-5pm)

T-Ball/Softball - Monday-Friday (3-7pm) (March-May)
Basketball - Monday-Friday (3-8pm) (January-March)
Boxing - Monday-Thursday (7:30-9pm); Friday (7-9pm)
Computer Class - Tuesday & Thursday (6-7pm)



AFTER SCHOOL NATURAL AREAS PROGRAMS

Devil’s Punchbowl Natural Area Park, Pearblossom

e Seasonal Nature Camp (ages 6-12) - days vary - weekdays during holidays,
Spring & Summer (10am-2pm) $12/day

e Junior Rangers (ages 6-12) - Sunday (9am-12pm) Free

AGRICULTURAL COMMISSIONER/WEIGHTS & MEASURES,
DEPARTMENT OF

12300 Lower Azusa Road

Arcadia, CA 91006

(626) 575-5471

(213) 974-1234 Emergency After Hour Calls

Enforces state laws designed to prevent the introduction and spread of injurious
insects, rodents, birds, predatory animals, weeds and plant diseases; regulates
pesticide use by private and professional applicators; and inspects for accuracy all
weighing and measuring apparatus used in trade throughout the county.

Field Office

335A East Avenue K-6
Lancaster, CA 93535
(661) 723-4485

AIDS/HIV SERVICES

AIDS Service Center

1030 South Arroyo Parkway

Pasadena, CA 91105

(626) 441-8495

(616) 799-6253 Fax

Provide free direct services to men, women, and children with HIV and AIDS.



Catalyst Foundation for AIDS Awareness and Care

44758 Elm Avenue

Lancaster, CA 93534

(661) 948-8559

(661) 942-0738 Fax

Provide free medical care and supportive social services for people living with
HIV/AIDS and comprehensive AIDS educational programs for at-risk youth.

High Desert Health System

44900 North 60" Street West

Lancaster, CA 93536

(661) 948-8581

Provide up-to-date educational, preventive, diagnostic, and therapeutic medical
outpatient care provided for persons throughout the continuum of their HIV
disease.

Tarzana Treatment Center

44447 North 10™ Street West
Lancaster, CA 93534

(661) 726-2630

Provide HIV testing and services.

AIRPORTS

General William J. Fox Airfield
4555 West Avenue G
Lancaster, CA 93536

(661) 940-1709



ALCOHOL AND DRUG SERVICE CENTERS
Alcohol & Drug Helpline
(800) 821-HELP (4357)

Provide information and referrals.

Acton Rehabilitation Center

Headquarters Warmsprings Center (Males only)
30500 Arrastre Canyon Road 38200 North Lake Hughes Road
Acton, CA 93510 Castaic, CA 91310

(661) 269-0062
Provide residential alcohol and substance abuse treatment, community outreach
and education to local schools.

Antelope Valley Council on Alcoholism & Drugs

44815 Fig Avenue, Suite 101

Lancaster, CA 93534

(661) 948-5046

(661) 948-5049 Fax

Office Hours: 9am-5pm, M-F (Closed 12pm-1:30pm)

Provide referrals and information, drug diversion classes, drug and alcohol
programs for teens, and paperwork for detox.

Palmdale Medical and Mental Health Services

2720 East Palmdale Boulevard, Suite 129

Palmdale, CA 93550

(661) 947-3333

(661) 575-2397 Fax

Provide a methadone maintenance program for heroine addicts, individual, family
& group counseling, and other related medical services.

Tarzana Treatment Center

44447 North 10" Street West

Lancaster, CA 93534

(661) 726-2630

Provide chemical dependency treatment for males, females & adolescents, detox
services, drug testing, and support groups for adolescents and their parents.

9



Western Pacific Medical Clinic

45335 North Sierra Highway

Lancaster, CA 93534

(661) 949-8599

(661) 723-3179 Fax

An outpatient methadone and maintenance detox center.

ALTERNATE PUBLIC DEFENDER

Hall of Records

320 West Temple Street, Room 35

Los Angeles, CA 90012

(213) 974-6626

Provides legal representation to indigent defendants the Public Defender is unable
to represent, due to a conflict of interest or availability, for court proceedings in the
Superior and Municipal Courts, and for appeals to higher courts.

Field Office

42011 North 4" Street West
Lancaster, CA 93534

(661) 974-7484

AMERICAN RED CROSS

Antelope Valley Chapter
2715 East Avenue P
Palmdale, CA 93550
(661) 267-0650
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ANIMAL CARE AND SHELTERS

Animal Shelter No. 5
5210 West Avenue |
Lancaster, CA 93536
(661) 940-4191

ARBORETUM AND BOTANIC GARDENS

Arboretum of Los Angeles County
301 North Baldwin Avenue
Arcadia, CA 91007

(626) 821-3222

Descanso Gardens

1418 Descanso Drive

La Canada-Flintridge, CA 91011

(818) 952-4400

Office Hours: 9am-4:30pm, 7 days a week

ASSESSOR
Kenneth Hahn Hall of Administration Assessment Appeals Board
500 West Temple Street, Room 225 (213) 974-1471

Los Angeles, CA 90012

(213) 974-3211

Locates all taxable property in the County and identifies ownership, establishes
value for all property subject to property taxation, reassesses property, adds value
for new construction, lists the value of all property on the assessment roll, and
processes all property tax exemptions.

Field Office

251 East Avenue K6
Lancaster, CA 93534
(661) 940-6700
(661) 940-6713 Fax
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BEACHES AND HARBORS, DEPARTMENT OF

13837 Fiji Way

Marina Del Rey, CA 90292

(310) 305-9503

E-Mail: beaches@co.la.ca.us

Internet Home Page: http://lacounty.info

Beach Use Permits (310) 305-9565
Burton Chace Park (310) 305-9595
Film Permits (310) 305-9549
Marketing (310) 305-9562
Youth Programs (310) 305-9587

BOARD OF SUPERVISORS

Executive Office

Kenneth Hahn Hall of Administration
500 West Temple Street, Room 383
Los Angeles, CA 90012

Michael D. Antonovich

Supervisor, Fifth District

Kenneth Hahn Hall of Administration

500 West Temple Street, Room 869

Los Angeles, CA 90012

(213) 974-5555

E-Mail: FifthDistrict@bos.co.la.ca.us

Internet Home Page: hitp.://antonovich.co.la.ca.us/

Field Office

1113 West Avenue M-4, Suite A
Palmdale, CA 93551

(661) 726-3600
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BUILDING PERMITS

Department of Public Works

900 South Fremont Avenue

Alhambra, CA 91803

(626) 458-3182

(626) 458-2861 Fax

(626) 282-7829 TDD

Provide an array of services including planning, engineering, design, maintenance
of roads and highways, bridges, trash pickup, permits, park-and-ride lot program,
flood control, airports, and land development.

Building and Safety/Land Development
Field Office

335A East Avenue K6

Lancaster, CA 93535

(661) 723-4440

BUSINESS LICENSE COMMISSION

Kenneth Hahn Hall of Administration

500 West Temple Street, Room 374

Los Angeles, CA 90012

(213) 974-7691

Issues information cards pertaining to charitable solicitations (unincorporated areas
only). Regulates and licenses various types of recreational activities including
billiard rooms, skating rinks, and bowling alleys.

Field Office

Business Licensing
335-A East Avenue K-6
Lancaster, CA 93535
(661) 723-4492
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Acton

Post Office Box 81
Acton, CA 93510
(661) 269-5785
(661) 269-4121 Fax

Lancaster

554 West Lancaster Boulevard

Lancaster, CA 93534
(661) 948-4518
(661) 949-1212 Fax

Palmdale

817 East Avenue Q-9
Palmdale, CA 93550
(661) 273-3232
(661) 273-8508 Fax

Quartz Hill

42043 50™ Street West
Quartz Hill, CA 93536
(661) 722-4811

(661) 722-5935 Fax

Child Care Resource Center

42281 10™ Street West
Lancaster, CA 93534
(661) 949-0615

CHAMBERS OF COMMERCE

Lake Los Angeles

Post Office Box 500071
Lake Los Angeles, CA 93591
(661) 264-1121

(661) 264-2114 Fax

Littlerock

Post Office Box 326
Littlerock, CA 93543
(661) 944-6990

Pearblossom

Post Office Box 591
Pearblossom, CA 93553
(661) 944-2354

Sun Village

Post Office Box 206
Sun Village, CA 93543
(661) 944-2341

(661) 944-6934 Fax

CHILD CARE

Provide referrals to licensed child care centers.



CHILD SUPPORT SERVICES

Child Support Services

1020 East Palmdale Boulevard
Palmdale, CA 93550

(800) 615-8858

E-Mail: ladabfso@co.la.ca.us

CHILD, YOUTH AND FAMILY SERVICES

Department of Children and Family Services

Child Protective Services

425 Shatto Place, Suite 600

Los Angeles, CA 90020

(213) 351-5602

(213) 380-4736 Fax

Provide help to abused, neglected, and abandoned children.

Region VIII Adoptions Office
Antelope Valley Services 251-H East Avenue K-6
335-C East Avenue K-6 Lancaster, CA 93535
Lancaster, CA 93535 (661) 723-4437

(661) 723-4317

Antelope Valley Pregnancy Counseling Center

44739 North Date Mailing Address
Lancaster, CA 93539 Post Office Box 2516
(661) 942-0829 Lancaster

(661) 942-2229 24-Hour Hotline

Provide free pregnancy tests, crisis counseling, baby food, clothes, & diapers,
maternity clothes, medical, legal, & housing referrals, post abortion counseling,
and education materials.
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Antelope Valley Youth and Family Services

44815 North Fig, Suite 101

Lancaster, CA 93534

(661) 949-1069

Provide information assessment and referral to prevention and early intervention
programs for at-risk youth and their families. Provide parenting and anger
management programs to adolescents.

Baby Steps

540 West Lancaster Boulevard 1818 East Palmdale Boulevard
Lancaster, CA 93534 Palmdale, CA 93550

(661) 945-7878 (661) 272-5957

Provides early intervention services for infants and toddlers (birth to three) who are
developmentally disabled, delayed, or at-risk for delay, and their families.

Boy Scouts of America

42402 North 10" Street West, Suite F

Lancaster, CA 93534

(661) 942-0582

Office Hours: 9:30am-5:30pm, M-F; (Closed 1:30pm-2:30pm)

Boy’s and Girl’s Club — (661) 267-2582

Palmdale Facility Lancaster Facility
815 East Avenue Q-6 45404 North Division Street
Palmdale, CA 93550 Lancaster, CA 93535

California Youth Crisis Line
(800) 843-5200 24 Hours A Day

Child Abuse Hotline

(800) 540-4000 within-state calls
(213) 283-1960 out-of-state calls
(800) 272-6699 TDD

(213) 620-9533 Fax
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Children’s Center of Antelope Valley

1055 West Avenue M, Suite 110
Lancaster, CA 93534

(661) 949-1206

(661) 940-5452 Fax

A child abuse treatment center for children.

Foster Parent and Adoption Recruitment Hotline
(888) 811-1121

Girl Scouts-Joshua Tree

40015 Sierra Highway, Suite B100
Palmdale, CA 93550

(661) 272-9572

Planned Parenthood

21001 Sherman Way, Suite 9

Canoga Park, CA 91303

(818) 843-2009 For Nearest Location

Offer comprehensive family-planning services including pregnancy tests, birth
control, and testing and treatment for sexually transmitted diseases.

Regional Center

43210 Gingham Avenue, Suite 6

Lancaster, CA 93535

(661) 945-6761

Office Hours: 8:30-5pm, M-F

Provide diagnosis and evaluation, information and referrals, case management,
advocacy and education to developmentally disabled persons and their families.
Services also extend to children from birth to 3 years who are at risk for
disabilities.

RUNAWAYS Hotline
(800) 621-4000
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YMCA

Joshua

43926 North 2™ Street East
Lancaster, CA 93535

(661) 942-1512

Quartz Hill

41820 North 50" Street West
Quartz Hill, CA 93536

(661) 943-3303

Lancaster

44933 North Fern Avenue
Lancaster, CA 93534
(661) 723-6000

(661) 723-6141 Fax

Palmdale

39251 North 10™ Street West
Palmdale, CA 93551

(661) 273-1525

Sunnydale

1233 West Avenue J-8
Lancaster, CA 93536
(661) 723-1802

CITY OFFICES

Office Hours: 8am-5pm, M-F (Mtg- 2™ & 4™ Tuesday, 7pm)

Palmdale

38300 North Sierra Highway
Palmdale, CA 93550

(661) 267-5100

(661) 267-5122 Fax

Office Hours: 8:30am-5pm, M-F (Mtg-2"! Wednesday, 7pm)

Treasurer-Tax Collector

225 North Hill Street, Room 109

Los Angeles, CA 90012
(213) 974-0150

Provide centralized collection services for delinquent accounts receivable to all

County departments.

COLLECTIONS



COMMUNITY DEVELOPMENT COMMISSION

2 Coral Circle

Monterey Park, CA 91755

(323) 890-7001

Internet Home Page: http://www.lacdc.org

Administers the County’s housing and community development programs,
including various economic development, business revitalization and community
redevelopment programs and state grant and loan funds. Operates a countywide
housing program for low-income persons, making available public housing rental
units and promotes the development and conservation of affordable housing
through various revenue bond financing plans.

Economic Development Programs (323) 890-7205
Low Interest Single Family Housing Rehab Loan Program (323) 890-7236
Applications for low-income housing and Section 8 rent subsidy programs taken
by telephone only at (562) 347-4663 or (800) 731-4663, from 8:30am-4:30pm.

CONSUMER AFFAIRS, DEPARTMENT OF

Kenneth Hahn Hall of Administration

500 West Temple Street, Room B-96

Los Angeles, CA 90012

Respond to telephone and walk-in inquiries and complaints related to consumer
problems in the marketplace, investigate and mediate consumer complaints of
unfair, unethical or deceptive business practices, and provide consumer education
materials to the public.

Cable T.V. Franchise Services (213) 974-2323
Dispute Settlement Service* (213) 974-0825
General Consumer Information & Complaints (213) 974-1452
Real Estate Fraud and Information Program (800) 973-3370
Small Claims Court Advisor Program (213) 974-9759

*Dispute settlement services helps resolve disputes through mediation and
conciliation as an alternative to going to court. FREE.
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CORONER, DEPARTMENT OF

1104 North Mission Road Local Coroner’s Olffice

Los Angeles, CA 90033 44900 North 60" Street West
(323) 343-0512 Lancaster, CA 93536

(323) 343-0714 24-Hour Line (661) 945-8566

Office Hours: 8am-5pm, M-F

Inquires into and determines the cause, manner and circumstances of death in all
unnatural, suspicious, unusual, violent, and unattended deaths. Also responsible
for correctly identifying the deceased and making proper disposition of remains.

COUNTY INFORMATION
Call 2-1-1 to find help in Los Angeles County

Visit: www.lacounty.info
Public Affairs: (213) 974-1311

COURT

Michael D. Antonovich — Antelope Valley Courthouse
42011 North 4" Street West

Lancaster, CA 93534

(661) 974-7200

Office Hours: 8:30am-4:30pm, M-F

DISTRICT ATTORNEY

Criminal Courts Building

210 West Temple Street, Room 18-000

Los Angeles, CA 90012

(213) 974-3512

Internet Home Page: http://da.co.la.ca.us

Prosecutes individuals charged with felony or misdemeanor crimes; handles
specialized felony cases involving narcotics, gang-related crimes, sex crimes, child
abuse, child abduction, consumer and environmental protection, domestic violence,
major frauds, insurance frauds and nursing home abuse.
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Antelope Valley Branch Office (Criminal Division)
42011 North 4" Street West

Lancaster, CA 93534

(661) 974-7700

Office Hours: 8am-5pm, M-F

EDUCATION, OFFICE OF

9300 Imperial Highway

Downey, CA 90242

(562) 922-6111

Office Hours: 8am-5pm, M-F

Internet Home Page: http://www.lacoe.edu/

The LACOE is the largest intermediate educational agency in the United States,
providing education programs and services and business services to the County’s
81 K-12 school districts. The LACOE operates in three major areas: educational
programs and services, business services, and telecommunications and technology
services.

EMERGENCY SERVICES
IN ALL AREAS DIAL 9-1-1
California Highway Patrol (323) 906-3434
Federal Emergency Management Agency (FEMA) (800) 462-9029
LA County’s Disaster Services (800) 980-4990
County Info Line: 2-1-1

FILMING PERMITS

FilmLA Antelope Valley Film Commission
1201 W. Fifth St., Suite T-800 City of Lancaster
Los Angeles, CA 90017 44933 North Fern Avenue
(213) 977-8600 Lancaster, CA 93534
Internet Home Page: (661) 723-6090
hitp.//www.FilmLA.com Contact: Pauline East
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FIRE DEPARTMENT

Consolidated Fire Protection District

1320 North Eastern Ave

Los Angeles, CA 90063

(323) 881-2411

Responsible for fire protection and paramedic service 24 hours a day, 365 days a
year. Issues permits an licenses, makes fire inspections, approves building and
subdivision plans that pertain to fire prevention.

Building and Subdivision Plans Check (323) 890-4125
Fire Prevention, Permits, Licenses (323) 890-4132
Hazardous Materials (323) 890-4045

Lancaster Fire Prevention
335-A East Avenue K-6
Lancaster, CA 93535
(661) 949-6319

HEALTH SERVICES DEPARTMENT

313 North Figueroa Street Sanitation Complaints

Los Angeles, CA 90012 (323) 881-4000

(800) 427-8700

Internet Home Page: http://www.dhs.co.la.ca.us/

DHS provides services to protect the public from environmental hazards and the
risk of acute communicable diseases. It administers health promotion and
prevention programs and is responsible for coordinating Countywide emergency
medical services.

Environmental Health Health Services - Lancaster Area
335-A East Avenue K-6 335 East Avenue K-6

Lancaster, CA 93535 Lancaster, CA 93535

(661) 723-4533 (661) 723-4511
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HELPLINES/HOTLINES

Alcohol & Drug Helpline
(800) 821-HELP (4357)

Breast Cancer Early Detection
Program (BCEDP)
Info and Referrals

(800) 511-2300 Information & Referrals

Office Hours: 9am-7pm, M-F

California Highway Patrol
(661) 948- 8541

Child Abuse Hotline

(800) 540-4000 within-the-state calls
(213) 283-1960 out-of-state calls
(800) 272-6699 TDD

Child/Family Support Hotline
(Statewide)
(800) 615-8858

Domestic Violence Hotline
(800) 978-3600
Provide shelter referrals

Elder Abuse Hotline
(800) 992-1660
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Graffiti Hotline
(800) 78CRIME (2-7463)

Graffiti Removal
(800) 675-4357

Hate Crime Hotline
1-(877)-7-AT-PEACE

Parks Reservation Hotline, County
(800) COPARKS

Pregnancy Hotline
(800) 848-5683

Rape Hotline
(800) 585-6231

RUNAWAYS Hotline
(800) 231-6946

Voter Fraud Line (Option 6)
(800) 815-2666

Voter Registration Request Line
(800) 481-VOTE (8683)

Welfare Fraud Hotline
(800) 349-9970



HOMELESS

Homeless Access Center

45134 Sierra Highway, Suite B

Lancaster, CA 93534

(661) 942- 2758

Office Hours: 9am-1pm, 2pm-5pm M-F except on Wednesday
Provide meals, shelter, groceries, and clothing to the homeless.

Grace Resource Center

45134 North Sierra Highway, Building A

(661) 940-5272

Office hours 9am-5pm M-F. Provide meals, shelter, groceries, and clothing to the
homeless.

Lancaster Community Shelter

44611 Yucca Avenue

Lancaster, CA 93584

(661) 945-7524

Office Hours: 9am-4pm, M-F

Provide case management, meals, clothing, computer workshops, anger
management classes, narcotics anonymous meetings, and a 33-day initial rent free
housing.

Salvation Army Mailing Address
45001 Beech Avenue Post Office Box 957
Lancaster, CA 93534 Lancaster, CA 93584

(661) 948-3418

S.A.V.E.S. (a food pantry)

37925 Sierra Highway

Palmdale, CA 93550

(661)267-5191

Office Hours: 8:30am-5pm, M-F (Closed 12pm-1pm)
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HOSPITALS

Antelope Valley Hospital

1600 West Avenue J

Lancaster, CA 93534

(661) 949-5000 Main Line and Psychiatric Emergency Services

High Desert Health System

44900 North 60" Street West

Lancaster, CA 93536

(661) 948-8581

A general acute facility providing outpatient services. No emergency services
available.

Lake Los Angeles Health Clinic
16921 Avenue O, Suite G
Palmdale, CA 93591

(661) 945-8442

Lancaster Community Hospital Emergency Room

43830 North 10™ Street West (661) 940-1333

Lancaster, CA 93534

(661) 948-4781

Provide an array of healthcare services including emergency care, critical care,
outpatient surgery, physical/occupational therapy and cardiac care.

Littlerock Health Clinic

8201 Pearblossom Highway

Littlerock, CA 93543

(661) 945-8382

Los Angeles County+USC Medical Center (General Hospital)
1200 North State Street

Los Angeles, CA 90033

(323) 226-2622

(323) 226-7085 Psychiatric Emergency Services
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South Valley Medical Clinic
38350 40" St. East

Palmdale, CA 93552

(661) 272-5000 appointments
(661) 272-5001 urgent care

Women’s and Children’s Hospital
1240 North Mission Road

Los Angeles, CA 90033

(323) 226-3075

HOUSING SERVICES
Fair Housing Council of San Fernando Housing Authority
8134 Van Nuys Boulevard, Suite 206 43770 15" Street West, Suite 115
Panorama City, CA 91402 Lancaster, CA 93534
(818) 373-1185 (661) 948-2681

(818) 373-1193 Fax
(800) 287-4617 Antelope Valley Area

HUMAN RELATIONS COMMISSION

Hall of Records 24-Hour Information Line

320 West Temple Street, Room 1184 (213) 974-0816

Los Angeles, CA 90012

(213) 974-7611

Promotes the building of effective communities by fostering positive intergroup
relations by engaging in conflict resolution, working for an informed multi-cultural
society, helping to implement anti-hate and a hate crime network.
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INFORMATION LINE

2-1-1 (24-Hours, 7 days a week)
Provide information on all types of human services including adult services,

counseling, legal assistance, financial assistance, training, and services for the
disabled.

Los Angeles County Operator
(661) 272-0964
Transfers caller to any County department.

INSURANCE FOR AUTOMOBILES
State pilot program (until January 1, 2007) to provide low-cost insurance to
eligible low-income Los Angeles County residents.
WWW.aipso.com

JAILS

Sheriff’s Department Custody Division
Inmate location and booking information
(213) 473-6100

Central Jail
(213) 974-4082 Daytime Hours
(213) 974-4921 After Hours

Century Regional Detention Facility
(323) 357-5100

Mira Loma Facility
(661) 949-3815

Peter J. Pitchess Detention Center
(661) 257-4880

Twin Towers Correctional Facility
(213) 473-6100 Male/Female Inmates
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JOB INFORMATION AND TRAINING

Job Information Hotline

(800) 970- LIST (5478), 24 Hours A Day

Internet Home Page: http://lacounty.info

Provide a list of job openings for citizens seeking employment with the County of
Los Angeles.

Antelope Valley Community College
3041 West Avenue K

Lancaster, CA 93536

(661) 722-6300

CalWORKSs (Department of Public Social Services)

349B East Avenue K-6

Lancaster, CA 93535

(661) 723-4021

Provide job search and job readiness assistance, vocational education and training,
education directly related to employment, adult basic education, and post-
employment services.

Employment Development Department Los Angeles County
1420 West Avenue | Employment & Training
Lancaster, CA 93534 (213) 738-2598

(661) 726-4128

Provide an array of services including assessment, the CalJOBS system, job search
workshops, a professional’s job club, veteran’s and welfare programs, the YEOP
(Youth Employment Opportunity Program), and senior citizen job training.

WorkSource California Antelope Valley One-Stop Career Center

1420 West Avenue [

Lancaster, CA 93534

(661) 726-4125

Offers job seekers, employers and young people a single source for all the
information they need regarding employment, training and career counseling. The
Center brings together resources of over a dozen different partner agencies and
organizations that can help individuals find the answers they need.
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JURY DUTY

Jury Commissioner’s Office Local Office
Hall of Records (661) 974-7392
320 West Temple Street

Los Angeles, CA 90012

(213) 974-5811

Juror Services Telephone Center
(800) 778-5879

Jury Sanctions
(213) 974-7152

JUVENILE COURT

Alfred J. McCourtney Juvenile Justice Center
1040 West Avenue J, Suite 426

Lancaster, CA 93534

(661) 945-6447 Dependency

LEGAL SERVICES
(agencies do not handle criminal or fee-generating cases)

Antelope Valley, Santa Clarita, and San Fernando Valley Areas

13327 Van Nuys Boulevard

Pacoima, CA 91311

(818) 896-5211

(818) 896-6647 Fax

Handle landlord/tenant disputes, government benefits, family law, and domestic
violence to low income people.

Dispute Resolution Services
(213) 351-5476
Invite parties to mediated sessions to avoid costly legal action.
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Legal Aid Foundation of L.A.
(800) 399-4LAW
Provide civil legal services to low income people in Los Angeles.

Neighborhood Legal Services

(800) 433-6251

Provides free legal services to low-income residents of Los Angeles County who
meet the criteria.

LIBRARIES
Lake Los Angeles Palmdale
16921 East Avenue O, Suite A 700 East Palmdale Boulevard
Palmdale, CA 93591 Palmdale, CA 93550
(661) 264-0593 (661) 267-5600
Lancaster Palmdale Youth Library
601 West Lancaster Boulevard 38510 North Sierra Highway
Lancaster, CA 93534 Palmdale, CA 93550
(661) 948-5029 (661) 267-5222
Littlerock Quartz Hill
35119 North 80" Street East 42018 50" Street West
Littlerock, CA 93543 Quartz Hill, CA 93536
(661) 944-4138 (661) 943-2454
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MENTAL HEALTH CENTERS

Department of Mental Health

550 South Vermont Avenue, 12" Floor

Los Angeles, CA 90020

(213) 738-4601

(800) 854-7771 Information and Referral

The Department of Mental Health is responsible for developing a comprehensive
mental health services system which provides a full range of services including
acute inpatient care, day treatment services, activity centers, outpatient programs,
rehabilitation services, prevention and community education efforts, and 24-hour
psychiatric emergency services.

Antelope Valley Friendship Center

L. A. County Mental Health Association

43423 Division Street, Suite 107

Lancaster, CA 93535

(661) 726-2850

(661) 726-2854 Fax

A psycho-social rehabilitation program for the mentally ill. Services include self-
advocacy, self-esteem, and assertion training, a 12-step program, recreational
skills, Homeless Assistance Program, and Transitional Young Adult Services.

Antelope Valley Mental Health Center Palmdale Mental Health Center

349A East Avenue K6 1529 East Palmdale Boulevard, #150
Lancaster, CA 93535 Palmdale, CA 93550

(661) 723-4260 (661) 575-1800

Office Hours: 8am-5pm, M-F Office Hours: 8am-5pm, M-F

Provide full psychiatric assessments, medication monitoring, crisis intervention,
community services, individual and group therapy, an older adult program, dual
diagnosis programs, and a work center.
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MILITARY AND VETERANS AFFAIRS, DEPARTMENT OF

Department of Military and Veterans Affairs

1816 South Figueroa Street

Los Angeles, CA 90015

(213) 744-4841

Office Hours: 8-4:30pm, M-F

Counsels veterans, their dependents and survivors regarding federal & state
benefits such as compensation, pensions, disability, education (fee waivers &
tuition grants), hospitalization, home loans, etc. and provide referrals concerning
drug & alcohol abuse and post-traumatic stress disorders.

Field Office

335 East Avenue K-6
Lancaster, CA 93535
(661) 723-4495

MUSEUMS

George C. Page Museum of La Brea Discoveries & La Brea Tar Pits
5801 Wilshire Boulevard (in Hancock Park)

Los Angeles, CA 90036

(323) 934-PAGE (7243)

Lancaster Museum - Art Gallery
44801 North Sierra Highway
Lancaster, CA 93534

(661) 723-6250

Los Angeles County Museum of Art
5905 Wilshire Boulevard

Los Angeles, CA 90036

(323) 857-6000 General Information
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Natural History Museum of Los Angeles County
900 Exposition Boulevard (in Exposition Park)
Los Angeles, CA 90007

(213) 763-DINO (3466)

(213) 743-4861 TTY

Peterson Automotive Museum
6060 Wilshire Boulevard

Los Angeles, CA 90036

(323) 930-CARS (2277)

NAACP
Antelope Valley NAACP
(661) 223-7376

NATURAL AREAS/NATURE CENTERS

Alpine Butte Wildlife Sanctuary
Avenue O (between 130" East & Longview)
(626) 398-5420

Antelope Valley California Poppy Reserve
15101 Lancaster Road

Lancaster, CA

(661) 724-1180

Devil’s Punchbowl Natural Area Park
28000 Devil’s Punchbowl Road
Pearblossom, CA 93553

(661) 944-2743

Jackrabbit Flats Wildlife Sanctuary
Southeast corner of 116" East and Avenue T
Pearblossom, CA

(626) 398-5420
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Mescal Wildlife Sanctuary

Between Highways 138 & 18, near 223" Street East

(626) 398-5420

Payne Wildlife Sanctuary

223" Street East and Avenue V

Llano, CA
(626) 398-5420

Phacelia Wildflower Sanctuary
200™ Street East & Avenue D

(626) 398-5420

PARKS AND RECREATION, DEPARTMENT OF

Director of County Parks and
Recreation

433 South Vermont Avenue
Los Angeles, CA 90020
(213) 738-2961

Apollo Park

4555 West Avenue G
Lancaster, CA 93534
(661) 940-7701

George Lane Park
5520 West Avenue L-8
Quartz Hill, CA 93534
(661) 943-2000 pool

Pearblossom Park

33922 North 121* Street East
Pearblossom, CA 93553
(661) 944-2988

County Parks Reservation Hotline
(800) COPARKS

Castaic Lake Recreation Area
32132 Castaic Lake Drive
Castaic, CA 91384

(661) 295-3502

Everett Martin Park

35548 North 92" Street East
Littlerock, CA 93543

(661) 944-1449

Jackie Robinson Park
8773 East Avenue R
Littlerock, CA 93543
(661) 944-2880
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PARKS, CITY OF LANCASTER

Rawley Duntley Park
3334 West Avenue K
Lancaster, CA 93536
(661) 723-6295

Eastside Park/Pool

45045 North 5™ Street East
Lancaster, CA 93535

(661) 723-5894 or 723-6255

El Dorado Park

44501 North 5" Street East
Lancaster, CA 93535

(661) 723-6245

Lancaster City Park/Tennis Center

43011 North 10" Street West
Lancaster, CA 93534
(661) 723-6276 or 945-1769

Lancaster National Soccer Center

43000 40™ Street East
Lancaster, CA 93535
(661) 723-5964

Mariposa Park
45755 North Fig
Lancaster, CA 93534
(661) 723-6265

Jayne Reynolds Park/Webber Pool

715 Oldfield Street
Lancaster, CA 93534
(661) 723-6285 or 723-6288

Skytower Park

K-4 & 32" Street East
Lancaster, CA 93535
(661) 723-6208

Tierra Bonita Park

44910 North 27" Street East
Lancaster, CA 93535

(661) 723-6209



PARKS, CITY OF PALMDALE

Parks & Recreation Office
38260 10" Street East
(661) 267-5611

Courson Park

38226 10™ Street East
Palmdale, CA 93550
(661) 267-5690

Cultural Center

704 East Palmdale Boulevard
Palmdale, CA 93550

(661) 267-5656

Poncitlan Square
38315 9" Street East
Palmdale, CA 93550
(661) 267-5656

Desert Sands Park
39117 3" Street East
Palmdale, CA 93550
(661) 267-5650

Domenic Massari Park
37716 55" Street East
Palmdale, CA 93552
(661) 267-5593

Hammack Activity Center &
Roller Hockey Rinks

815 East Avenue Q-6
Palmdale, CA 93550

(661) 267-5663
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Joshua Hills Park
Fairfield & Via del Rio
Palmdale, CA 93552

Manzanita Heights Park
431 Mesa Verde Street
Palmdale, CA 93550
(661) 267-5655

Marie Kerr Park
39700 30™ Street West
Palmdale, CA 93551
(661) 267-5675

McAdam Park

38115 30" Street East
Palmdale, CA 93550
(661) 267-5653

Senior Center

1002 East Avenue Q-12
Palmdale, CA 93550
(661) 267-5551

Palmdale Playhouse
38334 10™ Street East
Palmdale, CA 93550
(661) 267-5684

Pelona Vista Park
445 West Avenue R-8
Palmdale, CA 93551



PESTICIDES

Agricultural Commissioner/Weights and Measures

Field Office

335A East Avenue K6

Lancaster, CA 93535

(661) 723-4485

Regulates the use and storage of pesticides, investigates pesticide related illnesses,
damage complaints, and worker safety violations.

PROBATION, DEPARTMENT OF

9150 East Imperial Highway

Downey, CA 90242

(562) 940-2531

E-Mail: lacoprob@co.la.ca.us

Internet Home Page: http://lacounty.info

The Probation Department conducts investigations for the adult and juvenile courts
and makes recommendations for sentencing. Services include the supervision of
adults and juveniles placed on probation by the courts, assistance in the collection
and disbursement of restitution to victims, collection of fines, deterring recidivism,
and enforcing orders of the courts. It also provides secure detention for delinquent
minors in juvenile halls and control and rehabilitation programs in camps.

Adult Field Services (562) 940-2511
Community Relations (562) 940-2858
Detention Bureau (562) 940-2503

Juvenile Institutions Bureau  (562) 940-2694

Adult Probation

42011 North 4™ Street West
Lancaster, CA 93534

(661) 974-7600
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Camp (William) Mendenhall
42230 North Lake Hughes Road
Lake Hughes, CA 93532

(661) 724-1213

Camp (John) Munz

42220 North Lake Hughes Road
Lake Hughes, CA 93532

(661) 724-1211

Challenger Memorial Youth Center
5300 West Avenue I

Lancaster, CA 93536

(661) 940-4046

Lancaster Juvenile Office
321 East Avenue K-4
Lancaster, CA 93534
(661) 951-1501

PUBLIC DEFENDER
Criminal Courts Building Field Office
210 West Temple Street, Room 19-513 42011 North 4™ Street West
Los Angeles, CA 90012 Lancaster, CA 93534
(213) 974-2811 (661) 974-7400

(800) 801-5551 TDD

Provides legal representation to all persons, including juveniles, who are
financially unable to employ counsel in criminal proceedings. Services include
representation in criminal, juvenile, mental health and certain civil proceedings
triable in the Superior and Municipal courts.
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PUBLIC GUARDIAN

Hall of Records

320 West Temple Street

Los Angeles, CA 90012

(213) 974-0515

The public guardian investigates the need for conservatorships of individuals
incapable of managing their own affairs. The public guardian administers the
estates and arranges care for the individuals after authority has been received by
the court. Administered by the Department of Mental Health.

PUBLIC SOCIAL SERVICES, DEPARTMENT OF

12860 Crossroads Parkway South

City of Industry, CA 91746

(562) 908-8400

(562) 908-8362 TTD

Internet Home Page: http://www.co.la.ca.us/dpss

Provides services to residents in need of financial assistance to meet their basic
needs for food, housing, child care, in-home care and/or medical assistance. Able-
bodied adults are provided a variety of services to help them become employed and
achieve economic self-sufficiency as quickly as possible.

Field Office

349-B East Avenue K-6
Lancaster, CA 93535
(661) 723-4021

CalWORKS Information (888) 393-5327
Child Medi-CAL Enrollment Project (877) 597-4777
Disaster Services (800) 980-4990
IHSS Application (888) 944-1HSS (4477)
IHSS Ombudsman (888) 678-4477
Long Term Care Ombudsman (800) 231-4024
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PUBLIC WORKS, DEPARTMENT OF

900 South Fremont Avenue

Alhambra, CA 91803

(626) 458-5100

(626) 289-7481 Fax

(626) 282-7829 TDD

Provide an array of services including planning, engineering, design, maintenance
of roads and highways, bridges, trash pickup, permits, park-and-ride lot program,
flood control, airports, and land development.

24 Hour Emergency (800) 675-4357
County Garbage Disposal Districts (800) 404-4487
Graffiti Removal (800) 675-4357
Sewer Maintenance (661) 942-6042
Transit Program (626) 458-3968
Water Conservation (626) 458-6162
Water Quality (Storm Water) (626) 458-3537
Waterworks (661) 942-1157

Public Works-Road Maintenance District Olffice
38126 Sierra Highway

Palmdale, CA 93550

(661)947-7173

Road Maintenance handles areas as indicated:

Acton/Agua Dulce (661) 253-2700
Castaic/Gorman (661) 257-4441
Lake Los Angeles/High Vista (661) 727-1528
Littlerock/Pearblossom (661) 944-1508
Palmdale area (661) 273-2678
Quartz Hill area (661) 943-4043
RECYCLING

(888) CLEAN LA (253-2652)
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REGIONAL PLANNING, DEPARTMENT OF

Hall of Records

320 West Temple Street, Room 1360

Los Angeles, CA 90012

(213) 974-6411

E-Mail: research(@planning.co.la.ca.us

Internet Home Page: http://www.planning.co.la.ca.us

Field Office

335-A East Avenue K-6, Suite 12
Lancaster, CA 93535

(661) 723-4475

Subdivisions Violations (213) 974-6453
Toll Free from Antelope Valley (661) 272-0964 ext. 6453
Zoning Violations (213) 974-6453

REGISTRAR-RECORDER/COUNTY CLERK

12400 Imperial Highway

Norwalk, CA 90650

(562) 462-2729

Internet Home Page: http://regrec.co.la.ca.us
Birth, Death and Marriage Records

Records, maintains and issues copies of records of real estate transactions, births,
deaths, and marriages, in Los Angeles County. Maintains filings of fictitious
business name statements, performs civil marriage ceremonies, administers notary
public health oaths and authenticates notary signature. Requests for birth, death,

and marriage records may be made at district offices.

Field Office

1040 W. Avenue J (behind Alfred J. McCourtney Juvenile Justice Center)

Lancaster, CA 93534
(661) 945-6446
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Birth, Death and Marriage Records, Room 1002  (562) 462-2137
Business Filings and Registration, Room 1007 (562) 462-2177
Real Estate Recording Procedures, Room 1007  (562) 462-2125
Real Estate Records, Room 2207 (562) 462-2133
Transfer Tax (562) 462-2125
Voter Registration/Registrar-Recorder Call Center (800) 815-2666

e Marriage License and Birth Certificates

Copies of marriage certificates may be obtained 4-6 weeks after the certificate has
been received for filing. Copies of birth records may be obtained approximately
90 days after the date of birth.

e Death Records

Copies of death records may be obtained up to 60 days after date of death:
County Health Services Department Vital Records Division

313 North Figueroa, Room L-1

Los Angeles, CA 90053

(213) 240-7816

After 60 days from death date, copies can be obtained from Registrar- Recorder/
County Clerk:

(562) 462-2137

(661) 723-4494

SANITATION DISTRICTS
1955 Workman Mill Road Household Hazard Waste
Whittier, CA 90601 (800) 238-0172 Recording

(562) 699-7411 or (323) 685-5217

Internet Home Page: http://www.lacsd.org

A consortium of independent special districts serving the water pollution control
and solid waste management needs of the people of the county.

Lancaster Water Reclamation Plant (District 14)
1865 West Avenue D

Lancaster, CA 93534

(661) 942-5757
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Palmdale Water Reclamation Plant (District 20)
30" Street, East at Avenue P-8

Palmdale, CA 93550
(661) 947-6053

Acton Agua Dulce
Post Office Box 68
Acton, CA 93510
(661) 269-0705

Eastside Union
6742 East Avenue H
Lancaster, CA 93535
(661) 946-2813

Keppel

Post Office Box 186
Pearblossom, CA 93553
(661) 944-2155

Palmdale

39139 10" Street East
Palmdale, CA 93550
(661) 947-7191

Wilsona School
18050 East Avenue O
Palmdale, CA 93591
(661) 264-1111

SCHOOL DISTRICTS
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Antelope Valley Union
44811 N Sierra Highway
Lancaster, CA 93534
(661) 948-7655

Hughes Elizabeth Lake
16633 Elizabeth Lake Road
Lake Hughes, CA 93532
(661) 724-1231

Lancaster

44711 North Cedar Avenue
Lancaster, CA 93534

(661) 948-4661

Westside Union
46809 North 70" Street West
Lancaster, CA 93536
(661) 948-2669



SENIOR CITIZENS SERVICES

Community and Senior Services

3175 West Sixth Street

Los Angeles, CA 90020

Office Hours: 7am-6pm, M-Th, Closed Fridays
Internet Home Page: http://www.co.la.ca.us/dcss/

Adult Protective Services (213) 351-5401
After Hour Elder Abuse Hotline (800) 992-1660
General Information (213) 738-2600
Senior Citizens Information and Assistance (213) 738-4004
Social Security/Retirement Benefits (800) 772-1213
California Registry (800) 777-7575

Agency refers elderly to appropriate nursing home care according to patient needs
and profile.

Adult Day Care

725 East Avenue J

Lancaster, CA 93535

(661) 948-1228

Office Hours: 6:30am-4:30pm, M-F

A social community group program for those whose functional level is impaired.
Meals and recreational activities also provided.

Antelope Valley Committee on Aging

44421 North 10" Street West, Suite A

Lancaster, CA 93534

(661) 942-6244

Office Hours: 8am-4:30pm, M-F

Provide case management, telephone reassurance, information and referral, and
home-delivered meals.
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Antelope Valley Senior Center

777 West Jackman Street

Lancaster, CA 93534

(661) 726-4400

(661) 940-7947 Fax

Office Hours: 8am-5pm, M-F

Provide a nutrition program, telephone reassurance, recreational activities, and
health services.

Palmdale Senior Center

1002 East Avenue Q12

Palmdale, CA 93550

(661) 267-5551

(661) 267-5350 Fax

Provide health services (blood pressure), recreational activities (card games and
mall walks), and support groups.

SHERIFF’S DEPARTMENT
Sheriff’s Department Headquarters Missing Persons
4700 Ramona Boulevard (323) 890-5504
Monterey Park, CA 91754
(213) 526-5541 Ombudsman
(213) 267-6669 TDD Business (800) 801-0030

Internet Home Page: http://lasd.org/
See “Jails” for inmate locations

Lancaster Palmdale

501 West Lancaster Boulevard 1020 East Palmdale Boulevard
Lancaster, CA 93534 Palmdale, CA 93550

(661) 948-8466 (661) 267-4300
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SMALL CLAIMS COURT

County Courthouse

110 North Grand Avenue
Los Angeles, CA 90012
(213) 974-6133

Advisor Program

(213) 974-9759

Provides free information and assistance to the public on the small claims court
process.

Los Angeles Superior Court - North District
Small Claims

42011 North 4" Street West

Lancaster, CA 93534

(661) 974-7271

TOWN COUNCILS
Acton Antelope Acres
Post Office Box 810 8812 West Avenue ES8
Acton, CA 93510 Antelope Acres, CA 93536
Green Valley Juniper Hills
Post Office Box 846 Post Office Box 633
Green Valley, CA 91350-1006 Littlerock, CA 93543
Lake Los Angeles Lakes
Post Office Box 500081 Post Office Box 784
Lake Los Angeles, CA 93591 Lake Hughes, CA 93532
Leona Valley Littlerock
Post Office Box 795 Post Office Box 190
Leona Valley, CA 93551 Littlerock, CA 93543
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Quartz Hill Roosevelt

Post Office Box 3217 48157 70" Street East

Quartz Hill, CA 93536 Lancaster, CA 93535

Sun Village Three Points/Liebre Mountain

Post Office Box 151 Post Office Box 617

Littlerock, CA 93543 Lake Hughes, CA 93532
TRANSPORTATION

Access Services Incorporated

Post Office Box 71684

Los Angeles, CA 90071

(800) 827-0829 Customer Service

(800) 883-1295 Reservation Line

(800) 827-1359 Text

Provide transportation for severely disabled persons and senior citizens of Los
Angeles County.

Antelope Valley Transit Authority
1031 West Avenue L12

Lancaster, CA 93534

(661) 945-9445 General Information

CalTrans

120 South Spring Street

Los Angeles, CA 90012

(213) 897-3630

(213) 897-4867 or (213) 897-3656 General Information
(916) 227-7856 Job Hotline

Department of Public Works Transit Program
(626) 458-3968
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Metropolitan Transportation Authority (MTA)
1 Gateway Plaza

Los Angeles, CA 90012

(213) 922-6000 General Information

Santa Clarita Transit

25663 West Avenue Stanford
Valencia, CA 91355

(661) 294-1BUS (287)

Southern California Regional Rail Authority Foothill Transit (SCRRA)
(213) 452-0244
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NOTES:
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HELP US KEEP CURRENT
Every effort has been made to verify the accuracy of the information included in this
guide. Should you become aware of any need for change, we would appreciate hearing

from you. Please call (661) 726-3600.

Revised March 2006
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