DRAFT

SURVEY FOR FRANCHISE TRASH COLLECTION SYSTEM


Trash collection service in your community is currently provided by private waste haulers through an open-market system where each resident directly arranges for services with the hauler.  Although many waste haulers are doing a good job, this system has been hampered to meet demands created by changes in Federal and State laws, public attitudes towards protecting the environment, and consumers’ demands for better services and protection against excessive rate increases.

To address these issues, in September 2004, the County Board of Supervisors adopted an Ordinance authorizing a franchise trash collection system for waste handling services in County unincorporated areas.  Under the franchise system, each private hauler will be required to enter into a franchise agreement and comply with the County’s requirements.  The franchise agreement incorporates a standard scope of services, which is modified to reflect each community’s needs as well as provisions to control the rates charged by waste haulers.

Public Works is interested in working with your community in implementing a franchise system that is responsive to your needs and would like your feedback.  Please complete and return the survey in the enclosed self-stamped envelope by Month Day, Year. This will help to determine the type of collection system for your community.

_____________________________________________________________________________________________________

Please mark a check in the box of your choice. 

1. Do you want a franchise trash hauling program in your area? (  Yes   (  No
2. If there was a Franchise Hauler program imposed, which type of franchise do you prefer?

· Exclusive:  An exclusive franchise system means that only one waste hauler will be allowed to provide collection services.  

· Non-exclusive:  A non-exclusive system means more than one waste hauler will be allowed to provide services.
3. If the choice is other than an exclusive contract, do you want the right to change haulers between billings cycles?

(  Yes   (  No

4. Which type of collection do you prefer?

· Materials collected in the same container and later separated at a recycling center  
· Three containers, separate collection for trash, recyclables, and green waste
5. What type of collection do you currently have?

· Trash container 

· Dumpster/Bin

6. If you DON’T use a Dumpster/Bin but have trash containers, please indicate the number and size (32, 64 or 96 gallons) of containers included in your basic service.

Number of trash container(s) you generally place out for pickup______________ Size____________ 

What is your total monthly bill for your trash collection? __________

7. If you have a bin, please indicate the number of bins, size, and frequency of collection per week.

Number of bins_________
   Size in cubic yards____________     Frequency of collection per week_____________

Do you currently recycle?  (  Yes   (  No

Do you share a bin with your neighbor?   (  Yes   (  No
What is your total monthly bill for trash collection? _____________________   

8. Do you have horses on your property?  (  Yes   (  No

Would you like to see a manure-composting program included in the franchise contract? (  Yes   (  No

9. Do you generate large amounts of green waste?  (  Yes   (  No

How many bags/containers do you fill up? ____

How many times a year do you generate excess green waste? ______________

10. How many times a year do you dispose of bulky items? ___________________

How do you currently dispose of your bulky items? (Check all that apply)

· Collected by the hauler.  If there is a charge please indicate the amount $____________

· Personally take the items to the landfill.

How many times per year do you take them to the landfill? _________________

Do you use a voucher?  (  Yes   (  No

Do you take any items on free dump day?   (  Yes   (  No

If you had a choice, would you rather 

· take your bulky items to the landfill    or   

· prefer a roll off box dropped off at an approved local site at designated times throughout the year

11. Do you dispose of your own trash instead of using a commercial hauler?  (  Yes   (  No   


If yes, please indicate how and where you properly dispose of your trash? 

___________________________________________________________________________________

___________________________________________________________________________________

12. Additional comments: _____________________________________________________________
___________________________________________________________________________________

___________________________________________________________________________________

___________________________________________________________________________________

Thank you for your feedback and participation. If you have additional comments or questions, please call the Franchise Information Line at (800) 993-5844, Monday through Thursday, 7:00 AM to 5:30 PM.
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